JW MARRIOTT
THE ROSSEAU MUSKOKA

Country Market Barista

Role Summary

Reporting to the Food and Beverage leadership team, this position is responsible for making hot
beverages and serving light food, along with selling retail gift shop items.

Accountabilities

e Prepare and serve hot beverages (coffee, latte, espresso, teas) using an industrial espresso
machine

e Assist guests with purchases such as clothing, souvenirs, and small gift items
e Conductinventory on a monthly basis to report accurate stock levels

e Handle cash transactions in an efficient manner

e Have a deep knowledge about the local area and resort activities

e Provide guest service and assist guests with their purchases

e Compliance with all safety requlations of assigned tasks, and ensure a clean and safe working
environment with active participation in the health and safety program

e Adhere to all environmental policies and programs as required

e Other duties as assigned

Requirements
e Previous experience in a retail or coffee shop environment an asset

e Cash handing experience required, including the use of computerized systems (ie debit, credit
card, computer)

Working Conditions
e  Must be able to work flexible hours including days, evenings, weekends and holidays

e Required to move, lift, carry, pull and place objects weighing less than or equal to 25 pounds
without assistance

e Stand, sit or walk for an extended period of time or for an entire shift
e Reach overhead and below the knees, including bending, twisting and pulling

e Move over sloping, uneven or slippery surfaces

JW Marriott The Rosseau Muskoka Resort & Spa is an equal opportunity employer committed to hiring a
diverse workforce. Upon request by the applicant, accommodation options will be available in the local
area.
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